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April 6, 2020 

 

TO: Clients/Friends 

FR: Thomas Tang, LPA, CPA, CGA, B.Comm. 

If you have any questions, please feel free to email me at thomas@tang.ca (I prefer email, 

not phone calls, due to the increasing number of inquiries during this COVID-19 challenge 

period). My email response will take up to 48 hours, and not my usual 60 minutes. 

You may visit our web site www.tang.ca for latest update, on the COVID-19 Benefit and 

Subsidy Programs 

CONTACT: Thomas Tang, LPA, CPA, CGA, B.Comm 

 

How to apply 
There are two ways to apply: 

(1)Online with CRA My Personal Account 

(2)Over the phone with an automated phone service - 1-800-959-2019 or 1-800-959-2041 

Online with CRA My Account 

For those individuals who currently do not have an Online with CRA My Personal Account, 

I highly recommend all to apply and set up an online CRA My Personal Account, because it 

will help you to obtain the following benefits 

(1)COVID-19 “Canada Emergecy Response Benefits” (CERB) 

(2)Once you have access to your CRA My Personal Account, you will be able to apply for 

your Employment Insurance Benefit, if applicable to you. (see Page 14-18) 

(3)Once you have access to your CRA My Personal Account, you will then also be able to 

link to your CRA My Business Account, where you can apply and receive your Business’s 

“Canada Emergency Wage Subsidy” (CEWS) and “Tempoary Wage Subsidy” (TWS) 

(4)Once you have access to your CRA My Personal Account, you will be able to link to 

SERVICE CANADA, where you apply OAS, CPP, and many other services (see Page 18) 

To Apply for your CRA My Personal Account 

Click below 

mailto:thomas@tang.ca
http://www.tang.ca/
https://www.canada.ca/en/revenue-agency/services/benefits/apply-for-cerb-with-cra.html
https://www.canada.ca/en/services/benefits/ei.html
https://www.canada.ca/en/department-finance/news/2020/04/the-canada-emergency-wage-subsidy.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/frequently-asked-questions-wage-subsidy-small-businesses.html
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https://www.canada.ca/en/revenue-agency/services/e-services/e-services-

individuals/account- individuals.html 

 

To login to your existing CRA My Personal Account, see below, select OPTION 2, Select CRA 

Login 

For those who do not have an existing CRA My Personal Account, the following 

instructions and screenshots apply, but first, please see below and select OPTION 2, 

Select CRA Register 

 

 

 

 

 

 

 

 

 

 

 

Enter your Social Insurance Number 

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html
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(1) For below screen, enter your Postal Code, used on your 2018 Personal Tax Return, or latest Postal 

Code known to CRA 

(2) Next, enter your Birth Date 

(3) For Tax Information, please open your 2018 personal tax return (from your tax preparer/accountant) 

and go to T1 Jackets or T1 Summary, where you will see your Tax Information, by the line number. 

For reference to the tax line numbers, please see below second screenshot.  

For authentication, CRA expects you to enter correct amount from your 2018 personal tax return 
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If you apply for the COVID-19 Canada Emergency Response Benefit in My Account, a CRA security code 

is not required. You will be able to apply for this benefit at the end of the registration process starting 

in April 2020. 
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Select Questions that you will readily know the Answers, so you can retrieve your password, should you 

forget it in the future. 
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Click NEXT and APPLY, to apply for CERB, per below 2 screenshots 

 

 

 

 

NOTE: If you apply for the COVID-19 Canada Emergency Response Benefit in My Account, a 

CRA security code is not required. 
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In additional to apply for CERB program, you can apply for your Employment Benefit Insurance online,  

by simply accepting below screenshot, “I AGREE” 
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Once you accept the online agreement, per above screenshots, you are then authorized to apply for the 

Employment Insurance Benefit online and many other services, see below screenshots 
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Canada Pension Plan (CPP) / Old Age Security (OAS) Pension 

• Apply for my OAS pension and the GIS 
• Apply for my CPP retirement pension 
• Apply for my CPP disability benefits 
• Apply for my CPP survivor's pension  
• Apply for my CPP children's benefit  
• Apply for a CPP death benefit  
• Request my CPP child-rearing provision 
• Apply for my OAS pension  
• Apply for my Guaranteed Income Supplement  
• Apply for my Allowance Program  
• Apply for my Allowance for the Survivor Program  
• Apply for my International Benefits  

Employment Insurance (EI) 

• Apply for EI online  
• Complete my EI report online  
• Register for EI for the Self-Employed 

Other 

• Apply for a Passport  
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